Proposal of Mobility of a Service
(MaaS) System for TINSW
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Problem Statement
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Project Objective

Create a system that enables the collection of relevant information
both from MaaS operators and customers.
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Project Scope

Enable all MaaS operators to share their
real-time tracking information with TFNSW

Collect information from customers and
provide them trip plan including all Maa$S
operators

Booking and payment

Technical part of building API
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 Meet special needs
(wheelchair, baby seats,
big cars)

* Increase efficiency of
movement

 Reduce car ownership
* One-stop service for
transportation needs

New MaaS providers
can register at any time
Achieve real-time
itineraries and positions

Generate multimodal or
point-to-point
itineraries to suit
various transit demand

Achieve sustainability
Reduce environmental
impact

Enhance customer
interactions and user
experience

Achieve utilization of
transit resources
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